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Q: WHAT IS THE TOURISM SKILLSNET NORTH PROGRAM?
A: In collaboration with the Ontario Tourism Education Corporation (OTEC), Destination Northern Ontario (DNO), Nature and Outdoor Tourism Ontario (NOTO), District Social Services Administration Boards and Northern Ontario Workforce Planning Boards, Tourism SkillsNet North (TSNN) is designed to identify specific workforce labour gaps, train up to 300 potential employees and match them with available job opportunities within Northern Ontario’s tourism sector.
Ultimately, the program will assist in the identification and training of 300 potential employees and match them with a minimum of 150 employers within Northern Ontario’s tourism sector, as tourism operators scale up for the year of the Ontario Staycation.
Qualified employers will be eligible for a 30% wage subsidy up to $3,000 per employee.
Q: WHO IS ELIGIBLE FOR THIS PROGRAM?
For employees, anyone working in the tourism sector who is currently unemployed or underemployed will qualify to be matched up with an employer. Eligibility will be dependent on availability of potential employers.
For employers, those who operate in the following fields will be considered eligible for the program:
· Accommodation (B&B, Hotel, Motel, Lodge, Campground etc.)
· Attraction
· Adventure Outfitter (ATV, Camping, Canoe/Kayaking, Horseback Riding, Dog Sledding etc.)
· Fishing/Hunting Outfitter
· Restaurant/Culinary Establishment
· Activity Based (Hiking, Interpretive Program, Wildlife Viewing, Cross Country Skiing, Downhill Skiing etc.)
· Retail
· Service (Air Service, Marina Boat/Launch, Meeting Facility, Wedding Service)
· Cultural Attraction (Heritage Site, Museum, Art Gallery)
For both employers and employees, participation is limited to those living within the areas serviced by Destination Northern Ontario (RTO13), which extends from French River northwards to the Manitoba border (see https://destinationnorthernontario.ca/who-we-are/).  
Q: HOW DO PEOPLE AND EMPLOYERS REGISTER?
A: 	Potential users from both ends can apply utilizing an online webform hosted by DNO. Please refer appropriately to the following links:
Potential Employers – Registration Link
(https://tourismexcellencenorth.ca/tourism-skillsnet-north-employer-registration)
Potential Employees – Registration Link
(https://tourismexcellencenorth.ca/tourism-skillsnet-north-participant-registration)
Q: HOW LONG WILL IT TAKE TO BE APPROVED?
A: This will depend on how quickly the employers and employees can be matched up. Once approved, the employee will begin a virtual training module hosted by the OTEC. Concurrently, NOTO will work with the employer to confirm the employee’s work plan to determine the 30% eligibility. Once completed, NOTO will disperse the funds to the employer.
Q: WHAT ARE THE TIMELINES FOR THE PROGRAM?
A: Applications are being accepted right now, with an open intake. This pilot project will run until March 31, 2022. Applications will be taken on a first-come, first-served basis, with an emphasis on spreading out the funds over both the vast geographic area and the large number of eligible sectors.
Q: HOW CAN OUR ORGANIZATION HELP?
A: Your organization is really the key to making this work. As first points of contacts to local employers and employees, your organization can make these connections in advance, allowing both parties to get approved faster. If your organization or a partner group offers other incentive programs, these CAN be stacked, offering additional incentive to businesses to participate. We are in discussions with the provincial government regarding incentivization to organizations for participation.
Q: WHERE CAN I GET MORE INFORMATION?
A: For specific questions, please forward them to Destination Northern Ontario via email at communications@destinationnorthernontario.ca, and a DNO staff representative will be in contact for follow-up. 
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