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Which sector do you operate in?

Food & Beverage Services
ommodations 0%

5% .
Transportation
0%

Sectors

Attractions
0%

Acc

Recreation
Indigenous Tourism 0%

0%

Retail
Camping U4

. . 10%
Angling, Hunting & Nature

14%

Sector Assoc.

Education
0%

Culture/Heritage

Meeting &
Conventions
0%

Arts
0%

Tourism Operator
52%

Sports
0%

DESTINATION
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21 completed surveys

Sectors
Attractions

Food & Beverage Services

Transportation

| _Regeation | 0 |

Camping p
Retail 0 0.00%
Sector Association 0 0.00%
Education 0 0.00%
Meeting & Conventions 0 0.00%
Culture/Heritage 0 0.00%
Arts 0 0.00%
Sport 0 0.00%
Tourism Operator 11 52.38%
Film 0 0.00%

Indigenous Tourism . 0 |
DMO 1

4.76%
14.29%
4.76%

3
1

Angling, Hunting & Nature
Other


Presenter
Presentation Notes
The ‘Other’ sectors are listed below:
fly in fishing lodge 


#
What is the current status of your tourism business or operation?

Temporarily closed

Current status of your business S0

Permanently closed
5%

Current status of your business Value %
Temporarily closed 4.76%

e
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Presentation Notes
Other (Please Specify)
operating with reduced workforce                                    
only opening for August               


PI
What are the considerations and questions you are fielding from
potential visitors to your business? Select all that apply

Considerations from Visitors

Considerations/Questions from % of
- Value % Total
Visitors. Select all that apply
Surveys
H H H H 0 0
My tourism Questions around Questions around physical distancing 15.56% 33.33%
business/operation is physical distancing

not open 16%
2%

General questions
or comments about
COVID-19
4%

Questions around limitstocapacity | 7 | 15.56% | 33.33%

My tourism business/operation is not
open
None 2.22% 4.76%
N/A 2.22% 4.76%
Other 11.11% 23.81%

2.22% 4.76%

Questions around limits
to capacity
16%
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Presentation Notes
Other (Please Specify)
no questions /inquiries from overseas due to travel bans and 14 day self quarantine               
Border closures   
When is the border going to open           
Not travelling as not comfortable or feel safe.   A
re you open and why are the boarders not open 


PI .
Please indicate the risks your tourism business is facing presently.

Select all that apply

Unable to pay commercial . % of
rent or mortgage Current Risks Value % Total

5o Select all that apply Surveys

Current Risks

Unsure who has the
authority to grant me

permission to re-open Unable to pay commercial rent or

Unable to pay commercial mortgage 19.05%

3% utilities
2%
Unable to cross the US
border in order to open by | Closing your business temporarily | 7 | 8.05% |
business in Ontario
7%

Unable to pay staff sick leave 23.81%

Unable to open for the summer season 23.81%

Closing your Insurmountable debt levels 28.57%

business
temporarily Significant loss of cash flow 90.48%

8%

Unable to cross the US border in order
to open by business in Ontario
Unsure who has the authority to grant
me permission to re-open

28.57%
Significant loss of cash

flow
22%

14.29%

Closing your business
permanently
3%

Unable to pay staff
sick leave
6%

ﬁ Bankruptcy
DESTINATION 2% Insurmountable debt Unable to open for

NORTHERN levels the summer season
ONTARIO 7% 6%
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Presentation Notes
Other (Please Specify)
80% of guests are American, hard to fill the gap with Canadians 
no business, zero revenues or cash revenues to help payoffs HR , G and A expenses , rents etc.   
Unable to complete projects already started 
Only half my business open. Restaurant could not open legally   
Unable to book new Canadian guests when Americans are still expecting to be able to come in July. Uncertainty is hurting us.                     
Soft tourism market 


#

Please indicate which types of COVID-19 related aid you have
received to date. Select all that apply

Which Types of COVID-19 Aid

10% wage subsidy
1%

9% of
Value % Total
Surveys

10% wage subsidy 3.45% 4.76%

Types of COVID-19 Aid
Select all that apply

Employment Insurance (EI . 0 | 0.00%

10.34% 14.29%
6.90% 9.52%

Employment Insurance

TTTTTTTTTTT (EI)

NORTHERN 0%
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Other (Please Specify)
I am waiting for the new CEBA qualification to apply                           
CFDC loan 


@— .S
Has your Landlord applied for the Ontario-Canada Emergency
Commercial Rent Assistance (OCERCA) program?

OCERCA Program

Other Yes
0% 0%
| do not qualify

No 0%
10%
Has your Landlord applied for OCERCA Value %

Yes 0 0.00%
No 2 10.00%
I do not qualify 0 0.00%
' I do not have a commercial lease 18 90.00%
Other 0 0.00%

| do not have a
commercial lease
90%
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Presentation Notes
Other (Please Specify)


PI NN
Please indicate what percentage of your workforce you were able to
sustain with the Canadian Emergency Wage Subsidy (CEWS)?

CEWS

11-20%
5%

Percentage of your workforce you were
21(')‘:’/0% able to sustain with CEWS Value Yo
? 1-10% 2 9.52%
- 31-40%
5% 61-70% 21-30% 0 0.00%
0% 31-40% 1 4.76%
41;/:)% 71-80%
0%

61-70% 0 0.00%
71-80% 0 0.00%
81-90% 81-90% 0 0.00%

91-100% 1

0%

° . My application was not successful “
91-100% I did not apply because I do not qualify 5 23.81%
| did not apply because | do 5% N/A 6 28.57%

not qualify
24%

My application was not
successful
0%
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Presentation Notes
Other (Please Specify)
We just applied for the first CEWS and are still unsure if our application will be successful   
I'm the owner therefore I work full time for 6 mos and don't receive a wage therefore I didn't qualify for the wage subsidy.                                                         ay myself a wage there did not qualify for the wages subsidyauify uaify  t                   
Waiting to qualify 


What other forms of aid/resources do you require during COVID-197
Select all that apply

Other forms of aid

N/A
None 1% Greater access/eligibility to %o of
0% the Canadian Emergency Other forms of aid/resources required Value % Total
Other Grants t Commercial Rent Assistance Select all that apply
27 rants to Surveys

cover the 0%
infrastructur

e costs and —
PPE required Greater access/eligibility to the

ooy Canadian Emergency Commercial Rent 0 0.00% 0.00%
opening Assistance

11%
Increased access to direct financialaid | 10 [ 15.15% 47.62%

Grants to cover the infrastructure costs

0,
and PPE required for re-opening 33.33%

Information on when and
how the border will re-open
to the US
21%

Continued and extended access to the
Canadian Emergency Wage Subsidy 47.62%
(CEWS)

3 Increased access to direct
Continued and extended financial aid

access to the Canadian 15%
Emergency Wage Subsidy
(CEWS)
15%

| None | 0 | 0.00%

Other 3 4.55% 14.29%

& Informatio

PESTINATION “how you will be able

I\IOONR'l.'rAHIEF(I)\I open Yog;business
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Presentation Notes
Other (Please Specify)
CEWS does not help much as it only gives 75% , after taxes, the employees only received less.  Also, with CEWS, employees still not able to receive enough normal income to pay their bills.  this is a lingering problem .  CEWs  should consider more than 75% for some industries which need more help such as tourism which we receive totally zero activities.       
Grants not loans                           
my property tax is $20,000.00 and I got $40,000.00         



#

Is the current COVID-19 Government aid sufficient to ensure that
your tourism operation will remain economically viable?

Is the Government aid Enough?

Is the Government aid enough Value %
Yes 1 4.76%

N/A | 1 | 476%
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Presentation Notes
Other (Please Specify)
yet to be determined/ depends on what happens with the rest of the season   
unsure 
Yes if my CEBA application is approved             
we will see in 3 months 
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