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#
Which sector do you operate in?

Angling, Hunting & . Sectors
Nature

2%

Other

DMO |

2%

Indigenous Tourism
0%
Film Attractions
0% 7%

Culture/Heritage
Meeting & Conventions 4%

1%
Education
0%
Sector Assoc.

0% Camping
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Transportat
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0% 5%

96 completed surveys

Attractions

Transportation 0
Tour Operator 0

0.00%
0.00%

Camping
Retail
0.00%

Education
Meeting & Conventions
Culture/Heritage

0.00%
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Indigenous Tourism . 0 |

DMO p
Angling, Hunting & Nature 2
Other p



Presenter
Presentation Notes
The ‘Other’ sectors are listed below:
houseboating 
lodge 


#
How many employees does your business have?

Number of Employees

More than 50
11%

Number of Employees
10 or less 55.219%

More than 50 [ 11 | 11.46%

10 or less
55%
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Presenter
Presentation Notes
Other (Please Specify)
noemployees, organization run by volunteers       
Self employed.  2 people           
Mom and pop business   
0                                                 
167                                                               
none 
None           
non owner operator       
family operated   
none 
Husband and wife team with grown children (family operated)                 
No employees 
2 part time 



P O ———————————...
What actions have you currently taken as a result of COVID-19?
Select all that apply.

Actions currently taken as a result of COVID-19

Nothing/no change
1%

Not opening for the

summer season
3%
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Adootin Actions taken as a result of COVID % of
bUSir:]essg 19 Value % Total
model Select all that apply Surveys

Closed temporarily
20%

Not hiring Closed permanently

10% 0% Reduced staff hours 24 | 9.41% 25.00%

Closed Temporily 19.61% 52.08%

7%

Seasonal business/too
early to predict
12%

Seasonal business/too early to
predict

Nothing/no change 0.78% 2.08%

Not hiring 10.20% 27.08%

Adotping business model 6.67% 17.71%

Other 5.88% 15.63%

11.76% 31.25%

Reduced staff
hours
9%


Presenter
Presentation Notes
Other (Please Specify)
cancellation of fall fair for 2020 
Seasonal, will hire if we are allowed to open without some restrictions                               
Additional Training & PPE Costs                                                 
Extra guidelines- reduce number of room for rent- reduce furniture and decorative items-         
We have lost all our revenue for May so far       
try to open in June, Skeptical         
On May 16/20 we opened to Seasonal campers only     
Just waiting to see when we can open               
not knowing if we get funding approved for students how we can utilize their services 
Exploring Virtual presentation options cancelled festival this year                               
Cancelled main Festival event and other programming 
Asked Staff to stay home due to work shortage 
Cancelled annual event to be held in July 2020     
work from home 


#
Please indicate what percentage of your employees are being laid off

% of Employees Laid Off

76-100%
32%
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Percentage of employees laid off Value %
1-25% 11

76-100% [ 31 | 32.29%
15

I do not have staff in my business
model

Other 12


Presenter
Presentation Notes
Other (Please Specify)
I am the manager for this motel and the only one here at all times                   
we haven't laid anyone off, but we won't be hiring more than 2 additional staff this summer           
Waiting for more federal/provincial guidelines to start hiring. As of now there is hardly any business to need staff. Will have employees to come back as needed                                               
14 "gig" employees (students and artist workshop leaders) 1 contract employee, 4 students who we haven't been able to hire (yet??) We have a full time ED who volunteer his services   
None     
None ... calling back employee                     
All       
will have to make decision by end of May (possibly 2 layoffs)         
Have 2 part time that will not be employed for the summer 
We have not rehired any seasonal staff 


P ...
Please indicate the risk your tourism business is facing presently.
Select all that apply.

Unable to cross the US .
border in order to open Current Risks

by business in Ontario
2%

Unable to pay Unable to pay commercial
commercial rent utilities

or morotgage 9% Current Risks Value % "l"l:t:T
10% Select all that apply Surveys

Can't pay commercial

0,
rent/ mortgage 33.33%

Significant loss of cash
flow
25%

Closing business temporarily | 50 [ 15.48% 52.08%

Bank Unable to pay sick leave 1.24% 4.17%
an Zr;)ptcy Closing your business Unable to open for the summer 8.05% 27.08%
temporarily Insurmountable debt 4.33% 14.58%
Insurmountable debt 16% Bankruptcy 1.86% 6.25%
IeX;IS Significant losss of cash flow 24.77% 83.33%
Unable too open for the Unable to cross the US border in

summer season : _ order to open by business in 2.17% 7.29%

8% Unable to pay Closing your business Ontario

staff sick leave Unable to pay staff wages permanently

1% 5% 4% Other 3.10% 10.42%
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Presenter
Presentation Notes
Other (Please Specify)
14 day quarantine                           
90% of our Spring guests (May through June) are from the US and cannot cross the border                           
Paying bills with borrowed money         
We may have to close for the entire summer       
This could make us close for good!                               
keeping museum in good condition for next year             
Deferring principal payments on mortgage; taking on additional debt; depleting personal savings         
Unable to pay property insurance and municipal taxes               
Minor loss of cash flow due to cancellation of annual event             
We are waiting to hear if we will be open for the summer           


#
Please indicate which types of COVID-19 related aid you have

applied for. Select all that apply.

Which Types of COVID-19 Aid

10% wage subsidy
3%
N/A

% of
Value % Total
Surveys

10% wage subsidy 3.07% 5.21%

Types of COVID-19 Aid
Select all that apply

| do not qualify for any
COVID-19 aid
13%

Employment insurance (EI “m 5.21%

I did not qualify for any aid 13.50% 22.92%
N/A 2.45% 4.17%
Other 6.75% 11.46%
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Presenter
Presentation Notes
Other (Please Specify)
We do not qualify for anything     
Rapid Regional Relief Fund                                         
Have not applied yet, waiting to see if I will have a season     
Deferring mortgage payments                                                                   
we are waiting to see if we qualify for any funding in the Phase 2 of the Cultural/Heritage sector Canadian Heritage emergency fund Heritage Culture   
None               
applied for CERB but not sure I qualify. $5,000 gross or net?           
What is good of a loan when you got no income heritage emergency fund                 
Canada summer jobs             


#

Has your Landlord applied for the Ontario-Canada Emergency
Commercial Rent Assistance (OCERCA) program?

OCERCA Program

Yes
0%

Has your Landlord applied for

OCERCA Value %

Yes 0 0.00%
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Presenter
Presentation Notes
Other (Please Specify)
Not yet as it hasn’t come available   
My Landlord has not communicated in some time                                           
Own my business                                 
Own the property and pay mortgage             
It's not available for application yet, but he will.                                                     
no landlord 


Please indicate what percentage of your workforce you were able to
sustain with the Canadian Emergency Wage Subsidy (CEWS)

CEWS

Percentage of your workforce you
were able to sustain with CEWS
1-10%

21-309
4§/OA’ 31-40%
(o]
1% 31-40% 1|

51-60% 0 0.00%
61-70% 0 0.00%
71-80%

61-70% | 8190% | 0 |

0% 91-100% 4 4.17%

91-100%
4% 71-80%
| did not apply because | do 29
not qualify

40%

My application was not successful 1 1.04%
did not apply because I do not quali 38 39.58%

My application was
not successful
1%
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What other forms of aid/resources do you require during COVID-197
Select all that apply.

Other Forms of Aid

information on when and
how the border will re- Other forms of aid/resources % of
open to the US Expand Access to required Value % Total
10% government aid for Select all that apply Surveys
seasonal business I Expanded Access to government
15% to the CECRA aid for seasonal businesses

37.50%

Increased access to direct financial nm
aid

Increased access to direct
financial aid
12%

Information on when and how the
border will re-open to the US
None 6.97% 17.71%
Other 4.92% 12.50%

10.66% 27.08%
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Presenter
Presentation Notes
Other (Please Specify)
aid for lost revenue due to event cancellation and sponsorships/donations from businesses and individuals               
for the banks to defer payment  and interest extending the maturity date six months           
Business loss recovery for seasonal tourism     
opening the economy                         
May require loan if unable to open for season                       
Change the date on payment for interest free loan to later.       
Should be noted we are not aware of any business who have actually received any financial aid                                         
we have lost fund raising opportunities(4 events), unable to open for the season         
Access to and supply of PPE; pu lic health training; Grant's for business redevelopment in 2021; tax breaks at all levels for at least 2 years   
Future Grant's for  business redevelopment post COVID-19 
Wage subsidy to hire students                 
Need to be able to open so we can survive winter months 


#
Is the current COVID-19 Government aid sufficient to ensure that

your tourism operation will remain viable and ready to open when the
restrictions are lifted?

Is the Government aid Enough?

Is the Government aid enough Value %
Yes 24 25.00%
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Presenter
Presentation Notes
Other (Please Specify)
It all depends on the opening criteria 
the $40,000 loan would be wonderful for seasonal businesses run by the owner 
Unsure   
We are a new business and require additional support as we do not have sufficient historical data to qualify for many of the other COVID relief aid                     
universities do not qualify for wage subsidy and we should!               
We would like the H&S guidelines broken down further for the Hospitality & Tourism sector to ensure we are properly prepared.   
????           
we are part of a larger organization which allows us to remain closed without the danger of going bankrupt                   
We will have no summer revenue and will be closed for good by July             
Not sure at this point                 
we do not qualify for aid     
Perhaps Too early to tell     
N/A 
Unknown     
our small business does not qualify for any financial aid           
Depends how long we will remain closed as an non essestial business            
 Unsure how to respond 
N/A     
Not applicable as we are a municipal DMO   
Not if it's for more then a few months   
For now, depending on how long the closures last 
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